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1 Installing the CIRCLE App

1.1 Installing the CIRCLE App

1. You will receive an email from “noreply@circleip.com” with the subject “Welcome to CIRCLE
Mobile.” Open the link in the email.

Welcome to CIRCLE for Mobile!

noreply@circleip.com
7:03 EfEbLA
Hi Hanako,

Welcome to CIRCLE Cloud Communications for Mobile!

Get started by clicking the link below from your mobile device and
following the instructions on the page.

ttps://circle.ipbxhosting.com/mobile/application?

2. When the following screen appears, tap “1. Download.” The App Store will open — install the
“CIRCLE cloud comms” app from there.

@circle < u)

CIRCLE cloud comms
Perform the two steps below to install

and configure the application on your
mobile phone:

1. Use the button below to download the
application from the Apple Appstore.

[ {J
5o

3.6 4+
e %
1. Download
What's New >
Use the link in the welcome SMS to return to this

web site and continue with step 2.
Bug fixes and new features

Preview

2. Use the button below to configure the T
application: Bcirde

2. Configure

O ceipbxhostingcom G,

3. After the app is installed, the activation login screen will appear. There are two ways to log in:

a) Select “2. Configure” for automatic login

Press “2. Configure” from the link in the invitation email. The app will automatically switch and
complete the login.

b) Enter the mobile number tied to your account and log in with activation code

Enter the mobile phone number registered to your account and tap “Get Activation Code.” The
activation code will be sent to your email address. Enter the code and activate to complete login.
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4. After logging into the app, you will be asked to grant access to sync your contacts. You can search
for contacts shared with CIRCLE using the contacts list within CIRCLE. You can choose to share all
your contacts or only selected contacts.

. Select Contacts
VOPOUeVeU

< Contacts
WYV VeYOVWV
'a Qs ¢
VIV VO W
W OO O OO W
e
Hiro AINEO
y P »
~ ) T OO Ve -
o £ John AINEO
) w - 08 g 8 w
/! “CIRCLE" would like to access t ‘3 Samantha AINEO
your Contacts. You have 46 contacts.
i s @mwmnso
< r
How do you want to
share contacts? cory
) \ 4
Don't Allow Continue
David
Select Contacts
Continue Select Contacts Later

Share All 46 Contacts

*If you want to change the contact list sync settings later, you can do this from your iPhone Settings
app. Select Apps from the very bottom part of the Settings main page, select CIRCLE from the list of
apps, then in the Contacts section, you will be able to choose “None,” “Limited Access,” or “Full
Access” from the Contacts section.

5. After logging into the app, you will be directed to allow “Internet Calling,” “Microphone Access,” and

“Notifications.” Please allow all of them.

. e Niateo aro
Internet calling Notifications
U Allow notifications on the next screen to RCRCEEgoudiketoSend
y } t w notificati X e
et bivk eyt e receive nofifications for incoming messages | Nl Hotifications s
Screen 1o activate Intemet coling. “CIRCLE" would like to access and calls. icide alect

os. These

You can disable it later from the app settings

Y the Microphone. s
or by long-pressing on the app icon on your r r

home screen.

Don't Allow Allow
Don't Allow Allow
Continue Continue Continue Continue
[Internet Calling] [Microphone Access] [Notifications]

Page 4 | This material is confidential and the property of AINEO Networks



CIRCLE Mobile User Manual rev9.0

1.2 Re-install the CIRCLE App
IMPORTANT: Be sure to complete the following steps

After Re-installing CIRCLE and logging in, follow the steps below to set up internet calls.
1. From within the Menu of the app, tap “Settings.”

2. Turn on the Internet Calling as shown below.
This completes the setup.

<
B Hanako AINEO >
CALLS

Settings

@ Available Internet calling O
Dialling Direct
Y DIVERSION @ CALLE
None > 1009 > CONTACTS
Synchronisation
@ Calis DIAGNOSTICS
e Dialpad Collect diagnostics
hany natio
e Meetings of fa
DISPLAY
° Settings
Appearance
@ How To Video
ABOUT
About, privacy & legal
+ Add new shortcut
B & o OB @ B & o O @
Contacts Recents Voicemail Chat Queues  Menu Contacts Recents Voicemail  Chat Queues Menu

*If “Internet calling” is off, the app cannot connect to the network. Therefore, when you make a call, a pop-
up will appear prompting you to make the call from mobile phone number.

< Dialpad < Dialpad
Calling
03 4550 6800
Tokyo, Japan
0345506800 |
1 2 nsc 3 oer 1 2 nec 3 oer
4 GHI 5 JKL 6 MNO
Cancel
7 PQRS 8 TUV 9 WXY } PUKS © vy < wWXY
* 0. # * 0- #
o) a1
e q e G Speaker FaceTime

B & 0o O % @

Contacts Recents Voicemail Chat  Queues Menu

5 % Qo D % @ Keypad

Contacts Recents Voicemail ~Chat  Queues  Menu
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2 How to Make Calls

2.1 Making a Call

1. From the “Menu” in the app, tap “Keypad.”Enter the phone number you want to call and tap the call
button to place the call.

) < Dialpad
g Hanako AINEO >
© Available

Y (3
None 5 1009
1 2 nec 3 oer
o~
| © o 4ou Bw  Bwo
© —
7 rars 8 1wy 9 wxy
*
e How To Video 0. #
+ Add new shortcut Q
L w OB @ QK w OB @

2. You can also place a call by tapping the keypad icon at the top right of “Contacts.”

All Favourites

Contacts

Q Type to search

«®  Hio AINEO
.

,ﬁ fla John AINEO
e ’
Samantha AINEO
@. .
@ Taro AINEO
5 ’

1 2 nec 3 oer

4 GHI 5 JKL 6 MNO

7PQRS 8TUV 9WXY
N 0. #
Q
}f & 0 O § ~~

Note: For international calls, press and hold 0 to display “+.”

Page 6 | This material is confidential and the property of AINEO Networks



CIRCLE Mobile User Manual rev9.0

2.2 Receiving a Call

1. When a call comes in, the screen below is displayed. The incoming call screen looks the same as a
regular smartphone call, but the one labeled “CIRCLE Audio” is an incoming call through the app.

2. Press Answer and the app will open, switching to the screen on the right.

@ CIRCLE Audio ..

0345506800

(D)

Speaker

®

_4 New call Record
Remind Me

X v

Decline Accept

Note: If the iPhone is in sleep mode when a call comes in, the screen on the left will appear. You can
answer by sliding “Slide to Answer.” To use transfer, hold, or other CIRCLE functionalities, tap “... More” to
open the app.

CIRCLE Audio... @ CIRCLE Audio - 00:04

03 4550 6800 0345506800

ey D) 2]

Remind Me

° slide to answer

Audio FaceTime

Page 7 | This material is confidential and the property of AINEO Networks



CIRCLE Mobile User Manual rev9.0

2.3 Registering Contacts

2.3.1 Registration from Smartphone
1. From the iPhone's “Settings” menu, go to Apps. Then select CIRCLE.
2. Under “Allow CIRCLE to Access,” you will see access options listed under “Contacts.”
[None] [Limited Access] [Full Access]

Limited Access... Manage which contacts are synced via “Edit Selected Contacts”
Full Access... All contacts on your iPhone can be searched for via CIRCLE's contacts

Settings < CIRCLE < Contacts
L notifications Allow CIRCLE to Access
Contacts Access
) contacts :
m Sounds & Haptics ) None
Microphone
Focus crop! «© Limited Access v
8 Screen Time ° Sid
Full Access
) Search 1 Contact
&3 Fece ID & Passcode o Notifications

Emergency SOS
Edit Selected Contacts

‘ () Background App Refresh
0 Privacy & Security

ole

w Cellular Data

@ Game Center

Preferred Language
Longuage

B iCloud

9 Wallet & Apple Pay

Apps

Q search o

2.3.2 Registration from the App

1. From the call log under “Recent” in the menu, long-press the call history entry you want to register as
a contact. (New registration is not available; registration is only possible from call history)

2. When the screen below opens, tap “Add to Contacts.”

3. Select the contact type at the top of the screen:

Favorites ... Contacts displayed when the app is launched

Contacts ... Not displayed on the launch screen; appear when searched
VIP ... (Not used)

Block ... Call rejection (effective only when a direct number is set)

4. Enter the required information and tap the check mark at the top right to save. Name and phone
number are required fields.

Edit W = Edit @ =
X Add contact
Recents Recents ot
+81345506800 € g 481345506800 ¢ p— T | mmed ]
+81345506800 < < J
\. ‘. Contact Information
+ 506 A % call 08:45
@ Taro AINEO RN |_O sws ¢ fretname
© last name
@ Taro AINEO < o \ @ Delete < (W
l r Friday organization
® Taro AINEO < o @ Taro AINEO < (W
C e y 1100 Friday department
+81345506800 € 'Y +81345506800 < (W email
8134 € T +81345506800 Friday
+81345506800 € +81345506800 €. Address
+ € T y +81345506800 Friday
N street
® Taro AINEO < o @ Taro AINEO < (W
( T 1100 Friday
postal code
74 xAKRKRNE A3 (W A XA < (W
+ 1650( T y +81345506500 Friday city
@ Taro AINEO 2 o @ Taro AINEO < (W .
country
O QB 4 L 0w O Q% 4§
i Chat  Queuss e

Contacts Recents Voicemail Chat  Queues Menu
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2.4 Calling an Extension from Contacts

1. From “Contacts” in the menu, tap the user you want to call.
2. Tap the call button to place an extension call.

All Favourites ] < Taro AINEO [N 4

Contacts Taro AINEO
Q Type to search... . Demo Org

M Hiro ANEO
“. Available S call ® Chat ® sus

Ef ‘q John AINEO activity @ Available
o /\ailable

role Business

@ Samantha AINEO
Available
o phone 1100 <

@ Taro AINEO phone +813455068010
g /aiabi

support@circleip.com

FUTURE PRESENCE - TODAY

B & 0 O % § B & o0 O % &
Comact Racoms Vocsmal  Grat Queves  ens Comacts Recents Vocamail  Ghat  Queues  ens

2.5 Calling from Mobile Contacts

1. From “Contacts” in the menu, tap the search bar and search for the contact you would like to make a
call.

2. Long hold the contact, then tap the call button to place a call.

Al Favourites Q circle o X Q circle o X
Contacts
Contacts Contacts
[ Q Type to search... ]
"\ CIRCLE Cloud Comms v CIRCLE Cloud Comms
« M Hiro AINEO
o’ o
% call
la John AINEO
@ /ailable ) share
é Samantha AINEO & Add to contacts
. A ble
@ Taro AINEO
@ /vaiable
“Circle" Circles Circled
qgwe T r tywuiop

asd f gh j kI

&z X ¢ Vb nm@®

e » @ =]

Contacts Recents Voicemail ~Chat  Queues  Menu B= % a O % a

\.DJ Contacts Recents Voicemail Chat  Queues  Menu
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2.6 Calling from Call History

Calling from the App Call History o 8 =
From “Recents” in the app menu, tap the handset icon next to Recents
the phone number you want to call. CROLE Claud Comms L
s oeas |
@ wair: AINEO m:” o
® W‘I"abn;o AINEO W:f o
@ I?:': AINEO m:r o
oaone iy |
e ot S
[ ] Iz:r: AINEO ; m:f' ‘.
sa000 o
@ Taro AINEO < (%

B W o O % 4§

Contacts Recents Voicemail ~Chat  Queues  Menu

Calling from the Smartphone’s Own History

From the smartphone’s call history, tap an entry that shows “CIRCLE Elic iy Miosed =
Audio” at the bottom. The app will automatically open and the call will Recents
be placed through the CIRCLE app.

Q Ssearch 9

Note: Entries without “CIRCLE Audio” will be placed as regular
mobile calls. 8 0345506800 .y

¢ CIRCLE Audio (2)

|, 0345506800 i
9 7 Tokyo, Japan 0756 @

2.7 Listening to Extension Voicemail

Tap “Voicemail Box” and then tap the play icon next to the voicemail entry you want to listen to. Note: This
feature may not be available depending on your CIRCLE contract.

Edit W
Voicemail
© Taro AINEO a
@® 1100 16:05 ’

¥ Taro AINEO Tue, Sep 29, 2026
100 16:06:31
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2.8 Changing Caller ID

If multiple caller IDs are configured, you can change the outgoing phone number.

From the “Menu” in the app, tap “Caller ID,” select the desired outgoing number, and tap the check mark at
the top right. Calls will then be placed from that number.

Note: This feature may not be available depending on your CIRCLE configuration.

a Hanako AINEO > a Hanako AINEO >
@ Available @ Available @

Y DIVERSION 2 CALLER ' DIVERSION 2 CALLERID

None 5 1009 5 None > 1009 >
t Top to set diversion Business

@ Calls e Calls.

e ) X Caller ID

o e 1009 (Business) v

e How To Video +81345506509 (&%)

+81345506812 (S & HRIFHREN)

+ Add new shortcut

B & 0o O QB @

Meny

3 Hold & Transfer

3.1 Placing a Call on Hold

1. During a call, tap the “Hold” button.
2. To release the hold, tap “Hold” again.

0345506800

00:01
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3.2 Transferring a Call (Attended Transfer)

1. During a call, tap “Hold,” then tap “New Call.”

2. The Contacts page will open. Place a call from Contacts, Recents, or by entering a number on the
keypad.

3. When the transfer destination answers, the screen on the far right will be displayed. Tap the transfer
button (green arrow button) to complete the transfer.

If the transfer destination does not answer, tap the button at the bottom of the screen.

Al Favourites < Taro AINEO M *
0345506800 -
On Hold Contacts Taro AINEO
Q Type to search. o
N % Taro AINEO
M Hiro AINEO 00:01
f 2 iro °  catl ® chat ® sus
E8la John AINEO A Transfer
& °
@ Availabl
é Samantha AINEO °
ad Business
¥ Taro AINEO
< B o oo .@

+813455068010 »

‘support@circleip.com

4 Presence Settings

Note: The display of this feature may differ depending on your CIRCLE contract.

By changing your presence, you can control whether the phone rings on incoming calls, or forward calls to
voicemail or a specified phone number. When you are unable to answer the phone, you can change to your
preferred incoming call rule.

The following presence settings are configured by default:
Available. ... Able to receive calls
Busy ... Forwarded to voicemail, or audio guidance plays and the call is disconnected
Out of Office ... Forwarded to voicemail, or audio guidance plays and the call is disconnected

4.1 Changing Presence

From the “Menu” in the app, tap the presence status below your profile.
You can change the presence by selecting it.

0 Hanako AINEO > 0 Hanako AINEO >

| ® Awleble | © Outof Office
© Busy
Y o (S g
® Available
None 5 1009 > [N
>
e Calls @ Calls
e Dialpad e Dialpad
e Meetings e Meetings
o Settings ° Settings
@ How To Video @ How To Video
+ Add new shortcut + Add new shortcut
L 0w OB @ G ww OB @
Contacts Recents Voicemal Chat  Queves  Menu Contacts Recents Voicemsil Chat  Queves  Menu
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5 Checking Call Logs

5.1 Checking Personal Call Logs

Tap “Recents” from the main menu of the app to view your personal call logs.

Edit w =
Recents
CIRCLE (?Ioud‘ Comms MR
CIRCLE Liloud Comms < o
] Téro AINEO ) Q o
@ Taro AINEO v AN
@ Taro AINEO Q G
FJR?LE Cvk,md‘ Comms < (8
CJIRCILE Clt?ud Comms ) < (N
@ Taro AINEO ’ Q .
i’—f zzga%n ‘ < "
@ Taro AINEO AR

B &% w O % 4

5.2 Checking Incoming Group Call History

Tap “Queues” from the main menu in the app, then tap the person icon at the top right of the screen to view
the call history of the incoming group you are registered in.

B, < Log [S)
Queues \ )
25 0 53
sEHEBEO
Calls waiting: 0 ®© \ ®©
Al Missed ~ Forwarded  Answered

Free agents: 30f 5
[ @20 ALL GROUPS

Anonymous oR Taro AINEO
2l
(10)

©

Calls waiting: O
Free agents: 10f 1
+813..6800 #%-WVO  Hana..AINEQ

©

logged out P

1630
Anonymous #R + @
1082
+813..06817 R Taro AINEO @
C} 0o
+813..6800 HE-HEO + ®
® osas

+813..6800 = Taro AINEO
&) Yo

" 1 U
B K o O % a B &% o0 O % a
Contacts Recents Voicemsil Chat  Queves  Menu Contacts Recents Voicemail  Chat  Queues  Menu

Page 13 | This material is confidential and the property of AINEO Networks



CIRCLE Mobile User Manual rev9.0

6 Troubleshooting

6.1 Mobile Phone Number is Displayed to the Other Party

1. From the “Menu” in the app, tap “Settings.”

2. Turn on Internet Calling as shown below. Your contracted phone number (main number, direct
number, etc.) will then be displayed.

< Settings
Hanako AINEO >
CALLS
@ Available Internet calling D
Dialling Direct
Y RSION 2 CALLE
None 5 1009 5 CONTACTS
Synchronisation
e Calls DIAGNOSTICS
e Dialpad Collect diagnostics
e Meetings
DISPLAY
Appearance
@ How To Video
ABOUT
About, privacy & legal
+ Add new shortcut
B & oo OB @ B X o O ® @
Contacts Recents Voicemail Chat  Queues  Menu Contacts Reconts Voicemail  Chat  Queues  Menu

6.2 Calls Are Not Received and Are Forwarded to Voicemail

Check Presence
1. If presence is set to a status other than Available, calls will not & Hanako AINEO >
ring. From the “Menu,” check the presence status and select
“Available” (green mark) to receive calls. s
2. |If calls are still forwarded to voicemail even when “Available” is . © By
set, please contact CIRCLE Partner Service. | Aeiabe
N , >

Contact Information

Aineo Networks — CIRCLE Partner Service
Email: support@circleip.com
Business Hours: 9:30 AM — 5:30 PM (excluding weekends and holidays)
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