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1  Installing the CIRCLE App 

1.1  Installing the CIRCLE App 
1. You will receive an email from “noreply@circleip.com” with the subject “Welcome to CIRCLE 

Mobile.” Open the link in the email. 

 
 
 
      
 
 
 

 
 

2. When the following screen appears, tap “1. Download.” The App Store will open — install the 
“CIRCLE cloud comms” app from there. 

    
  
 

3. After the app is installed, the activation login screen will appear. There are two ways to log in: 
 

a) Select “2. Configure” for automatic login 
Press “2. Configure” from the link in the invitation email. The app will automatically switch and 
complete the login. 
 

b) Enter the mobile number tied to your account and log in with activation code 
Enter the mobile phone number registered to your account and tap “Get Activation Code.” The 
activation code will be sent to your email address. Enter the code and activate to complete login. 
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After logging into the app, you will be asked to grant access to Internet Calling/Access to your microphone, 
Access to your phone, notifications and acess to your contact list.  
 
Internet Calling  
 

        
 
 
Microphone Access 
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Notifications 
 

       
 
Contact List 
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For Android devices, on top of turning on the notifications, you must turn on ‘Allow display over other apps’ to 
make sure that calls come in through CIRCLE. You can also set this up from the Settings app within your 
mobile device. Under Apps within the settings app, you will find CIRCLE. From there allow the display over 
other apps. 
 
Display Over Other Apps 
 

                
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



CIRCLE  Mobile User Manual rev9.0 

Page 7  |  This material is confidential and the property of AINEO Networks 
 

1.2  Re-install the CIRCLE App 
IMPORTANT: Be sure to complete the following steps 

After Re-installing CIRCLE and logging in, follow the steps below to set up internet calls. 

1. From within the Menu of the app, tap “Settings.” 

2. Turn on the Internet Calling as shown below.  
This completes the setup. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  *If “Internet calling” is off, the app cannot connect to the network. Therefore, when you make a call, the 
call will be initiated from mobile phone number. 
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2  How to Make Calls 

2.1  Making a Call 
1. From the “Menu” in the app, tap “Dialpad.” Enter the phone number you want to call and tap the call 

button to place the call. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

2. You can also place a call by tapping the keypad icon at the top right of “Contacts.” 
 

  
  
  
  
  
 
 
 
 
 
 
  
  
 
  

 
 

Note: For international calls, press and hold 0 to display “+.” 
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2.2  Receiving a Call 
1. When a call comes in, the screen below is displayed. The far left screen is your mobile carrier. The 

middle screen will be CIRCLE. 
2. Press Answer and the app will open, switching to the screen on the right. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2.3  Registering Contacts 
2.3.1  Registration from Smartphone 

1. From the “Settings”app, go to Apps. Then select CIRCLE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mobile Carrier Incoming Call CIRCLE Incoming Call 
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2. After you’ve selected CIRCLE. Click on Permissions. Under ‘Allowed,’ you will see “Contacts and 
accounts.” From there, you can allow access to your contact list. 

 
    
  
 
 
 
 
 
 
 
 
 

  
 

2.3.2  Registration from the App 
1. From the call log under “Recents” in the menu, long-press the call history entry you want to register 

as a contact. (New registration is not available; registration is only possible from call history) 
2. When the screen below opens, tap “Add as Contact” 
3. Select the contact type at the top of the screen: 
 Favorites … Contacts displayed when the app is launched 
 Contacts … Not displayed on the launch screen; appear when searched 
 VIP … (Not used) 
 Block … Call rejection (effective only when a direct number is set) 
4. Enter the required information and tap the check mark at the top right to save. Name and phone 

number are required fields. 
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2.4  Calling an Extension from Contacts 
1. From “Contacts” in the menu, tap the user you want to call. 
2. Tap the call button to place an extension call. 

   
  
 
 
 
 
 
 
 
 
 
 
 
 
   

 
     

2.5  Calling from Mobile Contacts  
1. From “Contacts” in the menu, tap the search bar and search for the contact you would like to make a 

call. 
2. Longhold the contact then press call. 
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2.6  Calling from Call History 
Calling from the App Call History 
From “Recents” in the app menu, tap the handset icon next to  
the phone number you want to call. 

  
 

 
 

 
 
 

2.7  Listening to Extension Voicemail 
Tap “Voicemail” from the menu then tap the triangular play icon next to the voicemail entry you want to listen 
to.  
Note: This feature may not be available depending on your CIRCLE contract. 

 
 
 
 
 
 
 
 
 
 
     

2.8  Changing Caller ID 
If multiple caller IDs are configured, you can change the outgoing phone number. 
From the “Menu” in the app, tap “Caller ID,” select the desired outgoing number, and tap the check mark at 
the top right. Calls will then be placed from that number. 
Note: This feature may not be available depending on your CIRCLE configuration. 
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3  Hold & Transfer 

3.1  Placing a Call on Hold 
1. During a call, tap the “Hold” button. 
2. To release the hold, tap “Hold” again. 

 

 

 

 

 

 

3.2  Transferring a Call (Attended Transfer) 
1. During a call, tap “Hold,” then tap “New Call.” 
2. The Contacts page will open. Place a call from Contacts, Recents, or by entering a number on the 

keypad. 
3. When the transfer destination answers, the screen on the far right will be displayed. Tap the transfer 

button (green arrow button) to complete the transfer. 
    If the transfer destination does not answer, tap the button at the bottom of the screen. 

            
 

4  Presence Settings 
Note: The display of this feature may differ depending on your CIRCLE contract. 
By changing your presence, you can control whether the phone rings on incoming calls, or forward calls to 
voicemail or a specified phone number. When you are unable to answer the phone, you can change to your 
preferred incoming call rule. 
The following presence settings are configured by default: 

Available.      … Able to receive calls 
Busy              … Forwarded to voicemail, or audio guidance plays and the call is disconnected 
Out of Office … Forwarded to voicemail, or audio guidance plays and the call is disconnected 
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4.1  Changing Presence 
1. From the “Menu” in the app, tap the presence status below your profile. You can change the 

presence by selecting it. 
 
 
 
 
 
 
 
 
 

 
 

5  Checking Call Logs 

5.1  Checking Personal Call Logs 
1. Tap “Recents” from the main menu of the app to view your personal call logs. 
 
 
 
 

 
 

 
 
 

5.2  Checking Incoming Group Call History 
Tap “Queues” from the main menu in the app, then tap the person icon at the top right of the screen to view 
the call history of the incoming group you are registered in. 
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6  Troubleshooting 

6.1  Mobile Phone Number is Displayed to the Other Party 
1. From the “Menu” in the app, tap “Settings.” 
2. Turn on Internet Calling as shown below. Your contracted phone number (main number, direct 

number, etc.) will then be displayed. 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
   

6.2  Calls Are Not Received and Are Forwarded to Voicemail 
 Check Presence 

1. If presence is set to a status other than Available, calls will not 
ring. From the “Menu,” check the presence status and select 
“Available” (green mark) to receive calls. 

2. If calls are still forwarded to voicemail even when “Available” is 
set, please contact CIRCLE Partner Service. 
 
 

Contact Information 
Aineo Networks  —  CIRCLE Partner Service 
Email: support@circleip.com 
Business Hours: 9:30 AM – 5:30 PM (excluding weekends and holidays) 
 
 

mailto:support@circleip.com

