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1 Installing the CIRCLE App

1.1 Installing the CIRCLE App

1. You will receive an email from “noreply@circleip.com” with the subject “Welcome to CIRCLE

Mobile.” Open the link in the email.

Welcome to CIRCLE for Mobile!

noreply@circleip.com
7:03 EfEbLA
Hi Hanako,

Welcome to CIRCLE Cloud Communications for Mobile!

Get started by clicking the link below from your mobile device and
following the instructions on the page.

ttps://circle.ipbxhosting.com/mobile/application?

2. When the following screen appears, tap “1. Download.” The App Store will open — install the
“CIRCLE cloud comms” app from there.

Circle cloud comms
o i : @ Install | v
25 circleipbxhosting.comr + (@ : AINEO

= 1K+ fiz8)
@arcle oovlaads Rated for 12+ 0

Perform the two steps below to install and
configure the application on your mobile
phone:

e o]
1
&
o

®

1. Use the button below to download the application
from Google Play.

1. Download
Use the link in the welcome SMS to return to this .
web site and continue with step 2. About this app >
Circle cloud comms is 03 & 06 numbers are available
anywhere!
2. Use the button below to configure the
application:
Communication Widgets
2. Configure
Data safety =

Safety starts with understanding how developers collect
and share your data. Data privacy and security practices
may vary based on your use, region, and age. The
developer provided this information and may update it
over time.

(=} 88 Q ] =

Games Apps Search Books You

3. After the app is installed, the activation login screen will appear. There are two ways to log in:

a) Select “2. Configure” for automatic login

Press “2. Configure” from the link in the invitation email. The app will automatically switch and
complete the login.

b) Enter the mobile number tied to your account and log in with activation code

Enter the mobile phone number registered to your account and tap “Get Activation Code.” The
activation code will be sent to your email address. Enter the code and activate to complete login.
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After logging into the app, you will be asked to grant access to Internet Calling/Access to your microphone,
Access to your phone, notifications and acess to your contact list.

Internet Calling

g

Internet calling

9
Allow access to the microphone to activate
Internet calling. Allow CIRCLE to record
You can disable it later from the app settings. audio?

While using the app
Only this time

Don't allow

Not now

Microphone Access

-

Allow access to the phone to activate
Connection Service, initiate calls directly from

the app, and transfer incoming calls. ‘.
By using Connection Service, GSM and Internet
calls are treated with equal priority and calls can
be controlled using Bluetooth accessories and Allow CIRCLE to make and

Android Auto. manage phone calls?

Don't allow

Continue

Not now
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Notifications

A

Notifications

The app needs permission to send notifications I‘\
for incoming messages and calls. N

Allow CIRCLE to send you
notifications?

Don't allow

Continue

Not now

Contact List

=
Search for contacts already in your address book
and add them as favorites. Allow callers to be Allow CIRCLE to access
presented by name rather than by number alone. contacts and accounts on

This requires that you give the app permission to this device?
your address book.
Contacts are never shared or uploaded anywhere This app will be able to access your contacts
without your interaction. and see the list of your accounts that can save
contacts

lup Contact Scopes

Don't allow

Not now
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For Android devices, on top of turning on the notifications, you must turn on ‘Allow display over other apps’ to
make sure that calls come in through CIRCLE. You can also set this up from the Settings app within your
mobile device. Under Apps within the settings app, you will find CIRCLE. From there allow the display over
other apps.

Display Over Other Apps

< Display over other ... H < Display over other apps
@ CIRCLE @
Not allowed
N
* Google Play services CIRCLE
Not allowed 7.0.1.11088
Phone
. Allowed Allow display over other apps @
Enable/Disable draw over other apps
ermission
P o (6)
We need this permission to allow you to Allow this app to display on top of other apps you're
minimize views while navigating to other . N
parts of the app. Please find the app from using. This app will be able to see where you tap or
the list and enaBle the permission. G B CIEEICOCEE,

Cancel  Settings
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1.2 Re-install the CIRCLE App
IMPORTANT: Be sure to complete the following steps

After Re-installing CIRCLE and logging in, follow the steps below to set up internet calls.
1. From within the Menu of the app, tap “Settings.”

2. Turn on the Internet Calling as shown below.
This completes the setup.

& Settings < Settings
Hanako AINEO >
CALLS Internet calling
i Internet calling Internet calling e
® Avaliable On- All networks
NETWORK
Call setup
% FORWARDING < CALLERID Direct @ Allnetworks
None , 1009 N
Create forwarding Busine Transfer type O Only Wi-Fi
Ask for each call
ADVANCED
n DIAGNOSTICS
Meetings c s O
Diagnostic qus onnection Service
e Dialpad off By using Connection Service, GSM and Internet calls are
treated with equal priority and calls can be controlled using
APPLICATION PERMISSIONS Bluetooth accessories and Android Auto.
Calls
. Change permissions in App info > Permissions
Settings
d call view
About Enable/Disable draw over other apps permission
DISPLAY PREFERENCES
e Get Support
Appearance
SHORTCUTS System Default
NOTIFICATIONS
+ Add new shortcut
All
v
Notifications are ON -
Presence m
2 R R ; R
B &% o O ¥ @ B & aww O B @ B ¥ o O ©& @
Contacts  Recents Voicemail  Chat Queves  Menu Contacts Recents Voicemail  Chat Queves  Menu Contacts  Recents Voicemail Chat Queues Menu

*If “Internet calling” is off, the app cannot connect to the network. Therefore, when you make a call, the
call will be initiated from mobile phone number.

< Dialpad e
alling...
0345506800 €@ CIRCLE (H—=2IL)y 05>
FRIOAZa2=5—>3>X
Mobile 03-4550-6800
1 2 3
4 S 8 :
7 8 9
* 0 #

B $ < H
Keypad Mute Speaker More

Contacts  Recents Voicemail  Chat Queues  Menu
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2 How to Make Calls

2.1 Making a Call

1. From the “Menu” in the app, tap “Dialpad.” Enter the phone number you want to call and tap the call
button to place the call.

a Hanako AINEO > < Dialpad
® Available . @
+ FORWARDING  CALERD
Covetonaing >
1 2 &
° Meetings :
| e Dialpad 4 5 6
° Calls
7 8 9
o Settings : 2o
o About . 0 .
e Get Support
SHORTCUTS

+ Add new shortcut

2. You can also place a call by tapping the keypad icon at the top right of “Contacts.”

Q  search contacts a

Favorites
@ HioANEO
¥ Available
'g
£@Y|, John AINEO
288 Avilable
® 1 2 3
A8
Samantha AINEO
é hualable
(J
4 5) 6
e Taro AINEO ‘
Available
(]
7 8 9
T
* 0 #

B & o O % @ e ©

Note: For international calls, press and hold 0 to display “+.”
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2.2 Receiving a Call

1. When a call comes in, the screen below is displayed. The far left screen is your mobile carrier. The

middle screen will be CIRCLE.
2. Press Answer and the app will open, switching to the screen on the right.

Mobile Carrier Incoming Call CIRCLE Incoming Call

0345506800 e 0345505600
Ringing

CRCLE(#—2J)0 59K 2Sa=4s—>3>X
Mobile 03-4550-6800

QAITHE @ Message q’)
.
Keypad Speaker

I @

Record

Decline ‘. Answer

2.3 Registering Contacts

2.3.1 Registration from Smartphone

1. From the “Settings”app, go to Apps. Then select CIRCLE.

Q Search Settings S) Apps

Recently opened apps

AINEO Networks
Google services and preferences CIRCLE
2 minutes ago
= Network & internet C,] Zoho Cliq
* Mobile, Wi-Fi, hotspot 8 minutes ago
Connected devices Phone
e ¢

Bluetooth, pairing 15 minutes ago

Google Play 2 b7
23 minutes ago

Apps '
Assistant, recent apps, default apps

. Notifications > Seeall97apps
v Notification history, conversations
© Sound & vibration €]
Volume and haptics
Default apps
Chrome, Phone, and Messages
e Modes

Do Not Disturb, Bedtime, Driving
Screen time
29 minutes today
@ Display & touch
Dark theme, font size, touch
Cloud media settings

Google Photos
@ Wallpaper & style

Colors, themed icons, aj rid
bX Contacts storage

Device only
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2. After you've selected CIRCLE. Click on Permissions. Under ‘Allowed,” you will see “Contacts and
accounts.” From there, you can allow access to your contact list.

& Appinfo &z
®©
CIRCLE
& o} (O]

Archive Uninstall Force stop
Notifications
About 1 notification per day
Permissions
Contacts and accounts, Microphone, Nearby devices.

Storage & cache
113 MB used in interna

Mobile data usage
No data used

Screen time
9 minutes today

App battery usage

No battery use since last full charge

Open by default

< App permissions

®

CIRCLE

Allowed

Contacts and accounts
Accessed in past 24 hours

2]}

Microphone

©

‘A Notifications

Phone
("

Accessed in past 24 hours
Allowed to keep app working

@ Nearby devices

Not allowed

2.3.2 Registration from the App

1.

< Contacts and accounts permi...

®

CIRCLE

Contacts and accounts access for this app

® Allow
QO Don'tallow

See all apps with this permission

From the call log under “Recents” in the menu, long-press the call history entry you want to register
as a contact. (New registration is not available; registration is only possible from call history)

When the screen below opens, tap “Add as Contact”

Select the contact type at the top of the screen:

Favorites ... Contacts displayed when the app is launched

Contacts ... Not displayed on the launch screen; appear when searched
VIP ... (Not used)
Block ... Call rejection (effective only when a direct number is set)

Enter the required information and tap the check mark at the top right to save. Name and phone
number are required fields.

Recents

All Missed

@ Taro AINEO
® 1100

© Taro AINEO
® 1100

+81345506800
°

+81345506800
°

@ Taro AINEO
1100

+81345506800
+81345506800

@ Taro AINEO
1100

+81345506800

+81345506800

\.°ao O

Recents

oicemail  Chat

Inbox
11:49 P;\.4
11:48 Pl;/\
11:47 PM
11:47 PF;

Tuesda;
Tucsdu;
nmm;

Tuesday

Tuesday

R S S Y B Y A o

Tuesday

Queves  Menu
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Al Missed Inbox
aro AINE( <
1100 11:49 PM
@ Taro AINEO ¢
1100 11:48 PM n
+81345506800 ¢ .
+81345506800
+81345506800
Call
1100
Delete
+81345506800
Tuesday
+81345506800 ¢
Tuesday S
+81345506800 \-.
Tuesday %
+81345506800
Tuesday %
@ Taro AINEO Cog
1100 Sep 25

&

B & o O % @&

c ts  Recents Voicemail  Chat Queves  Menu

< Add contact v

Add as Contact

CONTACT INFORMATION Favorite

vIP

Blocked

ADDRESS

PHONE NUMBERS
O +81345506800 home

ADD PHONE NUMBER
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2.4 Calling an Extension from Contacts

1. From “Contacts” in the menu, tap the user you want to call.

2. Tap the call button to place an extension call.

Q search contacts -]

@

&

Contacts  Recents Voicemail

All Favorites

Hiro AINEO
Available

John AINEO
Available

Samantha AINEO
Available

Taro AINEO
Available

%

Qo O

Chat

&

Queues

&

Menu

< Taro AINEO
Call

Activity

©® Available

Taro AINEO
Demo Org

Note

Role
Business

Email
support@circleip.com

Call
1100

Call
+813455068010

Future Presence - Today

B

Contacts  Recents Voicemail

Qo

2.5 Calling from Mobile Contacts

< K
-]
SMS
&
&
O ¥ @

Chat Queues  Menu

1. From “Contacts” in the menu, tap the search bar and search for the contact you would like to make a

call.

2. Longhold the contact then press call.

[ Q_ search contacts

L]
N’

All

Hiro AINEO
Available

John AINEO
Available

Available

Taro AINEO
Available

B &

Contacts  Recents  Voicemail

Qo

Favorites

Samantha AINEO

o}

Chat

[N

Queues

&

Menu

< circle

& circld X

Contacts

'Contacts.

@ CIRCLE(Y—2J)2 5K AZa=/—..

circle CIRCLE $

281 A Bl aE G

wertyuiop

asdfghj k.l
)

2 B4 Gl 4 161 Il [l &

© Q

English

Contacts  Recents  Voicemail

CIRCLE (=2 )L} /7 = 7= = = b
CIRCLE (=2 1) 7 5.

Add as contact

x @ O B @&
Chat Queues Menu

Page 11 | This material is confidential and the property of AINEO Networks



CIRCLE Mobile User Manual rev9.0

2.6 Calling from Call History

Recents ¢

Calling from the App Call History T
From “Recents” in the app menu, tap the handset icon next to e S
the phone number you want to call. o =,
 wmsesauen o
 msesauon S——
- —
+81345506800 msu:y -
+81345506800 Tuesd:f .
O v B

2.7 Listening to Extension Voicemail

Tap “Voicemail” from the menu then tap the triangular play icon next to the voicemail entry you want to listen
to.
Note: This feature may not be available depending on your CIRCLE contract.

Voicemail [a] Voicemail ]
© Taro AINEO > © Taro AINEO "
® 1100 11:49 PM 1100 11:49 PM

0001 D —

O N6

2.8 Changing Caller ID

If multiple caller IDs are configured, you can change the outgoing phone number.

From the “Menu” in the app, tap “Caller ID,” select the desired outgoing number, and tap the check mark at
the top right. Calls will then be placed from that number.

Note: This feature may not be available depending on your CIRCLE configuration.

a Hanako AINEO > < CallerID

® Available @ 1009 (Business) ®

 FORWARDIN © CALLER +81345506509 (%) O

None 5 1009

+81345506812 (HFHIEKED) ]
o Meetings
e Dialpad
e Calls
o Settings
o About
e Get Support

SHORTCUTS

+ Add new shortcut

Q w O
J & ol O o @

o Queves  Menu
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3 Hold & Transfer

3.1 Placing a Call on Hold 0345506600

1. During a call, tap the “Hold” button.
2. To release the hold, tap “Hold” again.

3.2 Transferring a Call (Attended Transfer)

1. During a call, tap “Hold,” then tap “New Call.”

2. The Contacts page will open. Place a call from Contacts, Recents, or by entering a number on the
keypad.

3. When the transfer destination answers, the screen on the far right will be displayed. Tap the transfer
button (green arrow button) to complete the transfer.
If the transfer destination does not answer, tap the button at the bottom of the screen.

@ & Taro AINEO < K

Q search contacts

0345506800

On Hold All Favorites -

— Taro AINEO

y Hiro AINEQ Demo Org P

7 Taro AINEO
‘. 00:00

w

£, John AINEO

288 ailable call SMS
e

@.
C

Samantha AINEO
Available

Activity
@ Available

& Taro AINEO
Available

Role
Business

0345506800 0345506800
On Hold On Hold
1100

Call
+813455068010

4 Presence Settings

Note: The display of this feature may differ depending on your CIRCLE contract.

By changing your presence, you can control whether the phone rings on incoming calls, or forward calls to
voicemail or a specified phone number. When you are unable to answer the phone, you can change to your
preferred incoming call rule.
The following presence settings are configured by default:

Available. ... Able to receive calls

Busy ... Forwarded to voicemail, or audio guidance plays and the call is disconnected

Out of Office ... Forwarded to voicemail, or audio guidance plays and the call is disconnected
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4.1 Changing Presence

1.

From the “Menu” in the app, tap the presence status below your profile. You can change the
presence by selecting it.

a Hanako AINEO >

= 1®
¥ FORWARDING . CALLERID

None 1009
eate forwarding Busine

e Meetings
e Dialpad
e Calls
° Settings
o About
e Get Support

SHORTCUTS

+ Add new shortcut

5 Checking Call Logs

5.1 Checking Personal Call Logs

1.

Tap “Recents” from the main menu of the app to view your personal call logs.

Recents

Al Missed

@ Taro AINEO
® 1100

® Taro AINEO
® 1100

+81345506800
.

+81345506800
@ Taro AINEO
1100

+81345506800

+81345506800

o
Inbox

<
11:49 PM

4
11:48PM
€

11:47 PM

¢
Tuesday

©
Tuesday

3
Tuesday

Y R R R A

€
Tuesday

B € o o v @

Contacts  Recents Voicemail  Chat

Queues  Menu

a Hanako AINEO >

® Available

© Out of Office
© Busy

@ Available
e Meetings
e Dialpad
e calls
e Settings
o About
e Get Support

SHORTCUTS

+ Add new shortcut

5.2 Checking Incoming Group Call History

Tap “Queues” from the main menu in the app, then tap the person icon at the top right of the screen to view
the call history of the incoming group you are registered in.

< Log v
Queues &, :
(«) =) =
sSERERED
Calls waiting: 0 Al Missed  Forwarded  Answered
Free agents: 30f 5
Al groups
e Loggedin 181345506800 — HFEAREO + ®
® 1010 AM
F-1 9
Calls waiting: 0 Anonymous  — HEEEO +
Free agents: 10f 1
oo
e
GP rossedont
- ©
o Tl
Anonymous R Taro AINEO @
0 o
181345506817 ux Taoaneo ()
o3am
®) Sep29
481345506800 u% Toaneo Q)
B % o O W% @& B % oo O % @&
Cotacts  Recents Voicemail  Chat  Queues  Menu Comacts  Recents Volcemail  Chat  Queves  Menu
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6 Troubleshooting

6.1 Mobile Phone Number is Displayed to the Other Party

1.

From the “Menu” in the app, tap “Settings.”

2. Turn on Internet Calling as shown below. Your contracted phone number (main number, direct
number, etc.) will then be displayed.

a Hanako AINEO >
©® Available oee @

 FORWARDING % CALLER D

g .

o Meetings
e Dialpad

& Settings

CALLS

Internet calling
On - All networks

Call setup
Direct

Transfer type
Ask for each call

DIAGNOSTICS

Diagnostic logs
off

APPLICATION PERMISSIONS
Calls
o Change permissions in App info > Permissions
Settings
d call view
About Enable/Disable draw over other apps permission
DISPLAY PREFERENCES
e Get Support
Appearance
SHORTCUTS System Default

+ Add new shortcut

B & o O ¥ @

Contacts  Recents Voicemail  Chat Queves  Menu

NOTIFICATIONS

All

Notifications are ON

Presence

m
B & o O ® @

Contacts  Recents Voicemail  Chat Queves  Menu

< Settings

Internet calling

Internet calling e

NETWORK

@ All networks

O Only Wi-Fi

ADVANCED

Connection Service o

By using Connection Service, GSM and Internet calls are
treated with equal priority and calls can be controlled using
Bluetooth accessories and Android Auto.

B & o O & @

Contacts  Recents Voicemail  Chat Queues  Menu

6.2 Calls Are Not Received and Are Forwarded to Voicemail

Check Presence

1.

2.

If presence is set to a status other than Available, calls will not

0 Hanako AINEO >

ring. From the “Menu,” check the presence status and select T
“Available” (green mark) to receive calls.

If calls are still forwarded to voicemail even when “Available” is

set, please contact CIRCLE Partner Service.

© Out of Office
© Busy

® Available

Contact Information

Aineo Networks — CIRCLE Partner Service
Email: support@circleip.com
Business Hours: 9:30 AM — 5:30 PM (excluding weekends and holidays)
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