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Setting up the CIRCLE mobile app

1. Check your e-mail inbox. You will have a mail with 

the title “Welcome to CIRCLE Cloud 

Communications!” from “noreply@circleip.com”. 

Tap on the link in the email.  

Downloading the CIRCLE app

This material is confidential and property of AINEO Network

Overview

Main Menu Main Screen Activity Bar

The CIRCLE Application operates on these three screens below:

Reika Watanabe
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After opening the link, you will be directed to the page below. Press on “1.Download,” to start 

the installation of the application. After the installation is completed, return to the welcome 

message in your browser and click “2. Configure.”  The app will open automatically.

After installing the app, the VOIP needs to be turned on. To open the app’s menu screen 

swipe across your mobile’s screen from left to right and select “Settings.” In settings turn on 

the VOIP and make sure “ Enable on all networks” is selected.

2. 

3. 

After you press “2. Configure,” you will receive 2 notifications.  

1.  To receive notifications, (we highly recommend that you allow) 

2. For CIRCLE to access your Contacts.  

When the notification for the app to access your contacts pops up, 
please proceed by picking one of the options below. 

 Reject : Your contacts are not share with your   

  smartphone and CIRCLE. 

 Allow : You can call your contacts in your smartphone  

  with CIRCLE. Your favorite contacts on the app will 

  also be shown in the contacts of your own smartphone.

NOTE :

This material is confidential and property of AINEO Network
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Contacts

To add a contact to your main screen contact page, they 

must be marked as a favorite contact.  

To mark them as a favorite: 

1. Select their profile after searching for them 

2. Go to the right hand star by your contacts name 

3. Change from ‘Contacts’ to ‘Favorites’

Adding to your contact page

Your contacts will be visible once you select ‘Contacts’ from the Main Menu (blue tab). 

To view details, select contact.

Me

You can manage your profile here. 

  You can edit your: 

 Profile picture 

 Activity 

 Caller ID 

 Note

Reika

Reika Watanabe
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To make a call, search your contacts (if the receiver is in your contacts) or press on the icon in the 

top right corner of the “Contacts” screen. This will open the keypad. Use the keypad to enter a 

phone number and make a call.

When you receive a phone call, you will be 

able to identify if the incoming call is 

through CIRCLE, by the ‘Circle Audio’ that 

is indicated by the red circle.When you 

answer the phone call, the CIRCLE will 

open, and you will see this screen below.

This material is confidential and property of AINEO Network

1.  To transfer your call, press “hold.” Then select “New call.” 

2.  Select and call the contact that you want to transfer the call to, or dial their number with   

the keypad on the top right hand corner. 

3.  Connect the original caller and the contact of the transfer by pressing the green arrow

Making a phone call

Receiving a phone call

Transferring a phone call

Calls

* You cannot start a conference call with the mobile app

Reika Watanabe Reika Watanabe

Reika Watanabe
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Go to your ‘Contacts’ page. In your search bar, enter the name of the contact you are searching 

for. Then either press on their name and call, or hold down the contact until you have the options 

to call, add to contacts, share, or cancel.  

*CIRCLE must have access to your contacts in order to do this.

To change your activity status, press on the lower right tab of your main screen. 

Tap on ‘Available’ to see more status’ 

Change your presence to the options below.

     “Available”  … Receive calls normally 

⛔ “Busy”             … No calls received 

⛔ “Out of office” … No calls received

Calling smartphone contacts from CIRCLE

Presence / Future Presence

Changing your presence

Creating a Future Presence

Select ‘Future Presence’ from the main menu.  

  

Press on ‘+’  at the top right hand corner to 

add a future preference.  

Then fill out the name of event, activity, role, 

note, and from and to. Then ✓.
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Stream

What can you do in a chat?

To start a chat, select the name of the contact you wish 

connect with (from your contacts list), and press on chat. 

Starting a chat

In a chat, you are able to share photos, files, 

to-dos, voice messages, whiteboard, and 

create streams (group chats.)

Creating a steam

To create a stream, go to the blue/left hand menu bar, and 

select Stream from the Main menu.Then select      at the top 

right corner and press ‘Create new stream.’ Add the name of 

the group where it says Title, then enter the name of 

invitees, that says ‘Invite:’

Caller ID

To change your Caller ID, go to your Activity Bar 

(green tab at the bottom of the main screen.) You will 

see the Caller ID above your activity status. Select that 

ID number to change your Caller ID .

How do I change my Caller ID?
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Voicemail ➿

Reika Watanabe

To view your voicemail, select ‘Voicemail’ from the 

Main Menu. All your voicemails will be listed here, 

unless it has been deleted. If you select a specific 

voicemail, you are able to put it on speaker, call the 

contact, or look them up.

ACD Groups

If your organization has Advanced Call Distribution 

Groups (ACD Groups), user can log in and log out here. 

You may also view ACD Group Logs by selecting the icon 

on the top right corner. In a ACD Group Log, you are able 

to see into which group a phone call was made, caller 

name/number, duration, and the agent who answered the 

call. You can also add notes to the call. 

For questions, contact AINEO’s customer service team by sending an email to: 
support@circleip.com  (Business hours: Weekdays 9:30~18:30)

* Dial ‘1100’ to edit your personal greeting.

Activity Diversion

Activity Diversion (found in the main menu) is a feature that 

enables call diversions based on your activity/status. 

E.g.  If you are out of the office and would like those who 

contact you to call your mobile phone: 

 select + > ⛔ Out of office > enter activity diversion number. 

To edit or delete diversion, long hold the diversion. 
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